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JloroBop Ha OKa3zaHMe IVIaTHBIX MeAUILMHCKMX YCIYyT HecOBepIIeHHOoJIeTHeMy N2
MOAIMCBhIBAETCS 0QULIMATbHBIM IIpe/ICTaBUTEIEeM HECOBEPIIEHHOJIETHErO MalMeHTa

r. MockBa

{fara}

51, O MaJbHBIN PeACTaBUTENb, ,

roja poxzaeHusd, ITacriopt cepus , N2 BoeigaH

roga, azpec

TenedoH: e-mail:

AeCTBYIOIIMI OT MMEeHM HecoBepllieHHoJieTHero IlanmmueHTa roga poxpaeHus, ®UO
, IMacmopT cepusi/CBUIETEIBCTBO o poXaeHun y
Ne BoeigaH roxga ,
MMeHyeMbI B fanbHenumeM «IloTpebutens» u 000 «Kuzc Cmaitn», B aule 'eHepaJbHOro AypekTopa Moposa IlaBia
BUKTOPOBMYA, AEMCTBYIOLIEr0 HA OCHOBaHUM YcTraBa u aunensun N2 JIO-77-01-018321 OT 02.07.2019 roja., BEILAHHOMI
JemapTaMeH-TOM 3 paBOOXpaHeHy s MOCKBbI, HA OCYLLEeCTBJIEHME MeAULIMHCKOM AesITeJIbHOCTU 110 aMbyJIaTOPHO-
MOJIMKJIMHUYECKOM, B TOM YMCJIe CIeLUMaIM3UPOBAHHON MEAUIIMHCKOM TOMOIILM 10 aHECTU3UOJIOTUYM U peaHMMaTOoJI0T UM,
OPTOAOHTUM, CTOMATOJIOTMM TepaleBTHYe-CKOJ, CTOMATOJIOTUM OPTOIeMYeCcKoi, CTOMATOJIOT UM XUPYPTUUECKOM, CTOMATOJIOT U
[eTCKOM, JOBpauebHOM MEAMUIIMHCKOM ITO-MOIIM [0 CECTPUHCKOMY /eIy, CTOMATOJIOTUM OPTOIeAUUECKOM, MMeHyeMoe B
JanbHeNeM «VICIOJIHUTENb», flajiee COBMECTHO MMe-HyeMble « CTOPOHBI», 3aKJIIUYMIIM HACTOSIIIUIA JOTOBOP O HMXKECIELYIOLIEM.
I[IpeaMeT gJoroBopa

1.1 VICTIOJTHUTEJb 06513yeTCS T10 XKEeJIAHMIO U ¢ corjiacus [alyeHTa NPy HAJIUMUYUMY MEAVUIMHCKMX ITOKa3aHMI 0Ka3aTh MALMEHTY IJIaT-
Hble MeJUIMHCKME yCayry, a [TalleHT - NPUHSATDb M OIUIATUTD OKa3aHHbIe YCIIYTY 110 Hpaicy VICIIOJHUTESI B COOTBETCTBUM C YCJIO-
BUSIMM HacTosllero Zlorosopa.

1.2 HacTosimiuit ZoroBop ob6ecreyuBaeT peasM3alyio npas IlalnyeHTa Ha IMOJyYeHMe IUIATHBIX MEAMIUMHCKMUX ycayr B 000 «Kupc
CMaitsi» B COOTBETCTBUM C IITIP® OT 4 OKTsI6pst 2012 r'. N 1006 "O6 yTBep)kAeHUM [IpaBuj NpefoCcTaBIeHMsI MEAULIMHCKMMY OpraHu-
3aLMsSIMU IJIATHBIX MeAVIMHCKUX yeryr" u @3 N 323-®3 "O6 ocHOBax OXpaHbl 3[J0POBbsI I'paXkaaH B Poccuiickoir ®enepanun”.

2. YCI0BYS Y CPOKU NPEAOCTABJIEHMS MJIATHBIX MEAUIVMHCKUX YCIIYT

2.1 OCHOBaHMEM [JIsI IPEefOCTABIEHMS TUIATHBIX MEeAULIMHCKMX YCIYT SIBJISIETCS A06POBOIbHOE XKelaHue [1alyeHTa MoJyYnuTh Megu-
LIMHCKME YCAYTY 3a IUIAaTy, HAIMYMe MeOULIMHCKUX T0OKa3aHUM Y TEXHUYECKOM BO3MOXXHOCTY JIJIsl OKa3aHMsI MEAUIIMHCKUX YCIIYT.
2.2. Jleyaluii Bpay, Ha3HavyaeMblii 10 BbI60py IlaleHTa, B COOTBETCTBUM C MEAULIMHCKMMY ITOKA3aHMUSMY M BO3MOXXHOCTSIMM, ITOCJIE
mpefBapUTEJILHOrO cobeceoBaHUS U OCMOTpa IlanMeHTa, yCTaHABAMBAET MpefBapUTEJIbHBIN IMArHO3, ONPeZe/sieT METOABI U BO3-
MO>Hble BapMaHThl AMArHOCTUKU U JIeUeHUs], TTOCIeCTBUS JIeueHUsI U NpeZIiojiaraeMble pe3ysbTaThbl, CTENIeHb PMCKA JIeUEeHUS U
BO3MOJXXHbBIE OCJIOXXHeHUsI, uHGopMmupyeT o6 sToMm IlaneHTa U noaydaeT ero MHGOpMUPOBAaHHOE LO6POBOJIBHOE COrJIacue, COCTaB-
JIsieT IpeABapUTEIbHBIN IJIaH JIeYeHMSsI, II0CJIE YEro IPOBOAUT KOMIUJIEKC AMATrHOCTUYECKUX, JIeUeOHbIX U peabuInTalMOHHBIX MEPO-
MPUSITUI B COOTBETCTBUMU C AMATrHO30M U IpeBapUTeIbHBIM IJIAHOM JIeYEeHUS.

2.2. HacTtosmiuit JIoroBOp COCTaBJIEH B [ BYX 3K3eMIUJISpaxX, MMEIIIUX OJAMHAKOBYI0 HPUAUYECKYIO CUIY, 10 OZHOMY ZIJIsl KaXKA,0M U3
CTOPOH.

2.3. Cpok okaszaHMs YCIyT, a TaKXXe UX 06beM U CTOMMOCTD 3aBUCSIT OT COCTOSIHUS 3[4,0pOBbs [lallMeHTa, AMuarHosa, nepmuosa, Heob-
XOAMMOTO JIJISI KAUEeCTBEHHOT0 U 6€30MMacHOT0 OKa3aHus ycayr, rpaduka Bu3nToB [lanimeHTa, pacnucaHus paboTsl Bpaya U yKa3blBa-
IOTCS B IIPUJIOXKEHUSX K JloroBopy - IIpeBapuTebHOM IUTaHe (IJIaHaX) JIEUeHUS.

2.4. IlepeuyeHb OKa3bIBa€MbIX MEAUILMHCKUX YCIYT yKa3bIBaeTcs B [IpeZiBapUTeJIbHOM IIJIaHe JleUeHUs, SIBJISIOLIMMCS IPUI0XKeHMeM
K HacToseMy JJoroBOpPY, KOTOPBIM COCTAaBJISIETCSI IMCbMEHHO MOCJIe 06CIeIOBaHMUS M AUAarHOCTUKY U KOTOPBIM MOXXET U3MEHSIThCS
110 COTJIAaCOBAHUIO CTOPOH U IO MEAUIMHCKMUM ITOKa3aHUSIM.

2.5. IlopnuceiBas J1oroepop, I[IanMeHT NOATBEPXKIAET, YTO L0 3aK/JII0UYeHMs JJoroBopa 03HAKOMMJICS C IPEMCKYPaHTOM VICIIOJTHUTEJIS,
IToJI0)KEHMEM O FapaHTUSIX, C IpaBUJIaMy, HOPSAAKaMM, YCI0BUSIMMY, GopMaMy OKa3aHUsSI MEAUIIMHCKUX YCIIYT U UX OIUJIAThI, C IPaBu-
JIaM¥ TIOBEeZleHM S MalMeHTOB B KIMHUKe 000 «Kuzgc CMana» U 06s3yeTcss UX Co6JII0haTh.

3. [IpaBa ¥ 0693aHHOCTU CTOPOH

3.1 VICTIOJTHUTEND 06513aH:

3.1.1. OKa3bIBaTh IJIATHbIE MeAUIMHCKME YCIIYTY B COOTBETCTBUM C MEAVIIMHCKMMY ITOKa3aHusaMu IlalnyeHTa.

3.1.2. O6ecrneunTh COOTBETCTBYE NMPENOCTABISIEMbIX MEAUIMHCKMUX YCIIYT MOPSILKAM, CTaHAApTaM U TpeboBaHUSIM, IpelbsBIIsIEMbIM
K MeToZlaM IMarHOCTUKY, TPOOUIIAKTUKYU U JIeueHUs], pa3pellleHHbIM Ha TeppuTopuu Poccuiickoir denepanuun.

3.1.3. O3HaKOMMUTH [arMeHTa C NOAPOo6HOI MHPOPMAal Vel O IIPeOCTaBIIsIeEMbIX MeAULIMHCKUX YCIyrax, IJIAHOM JIEYeHUS U CTOMMO-
CThIO ycayr. [Ipy He06X0AMMOCTY M3MEHEHM S IJIaHA JIEUEHUSI Y CTOMMOCTH YCJIYT MMCbMEHHO COTJIaCOBATh M3MeHeHUs C [TalieHTOM
U TIPeOCTaBUTh JIONOJIHUTEJIbHBIE YCIIYT'M C €ro COTJIacUsl MJIM YBELOMUTD O PacTOp)XeHuu JloroBopa o MHuUIMaTuBe IloTpebuTess
pyu Hecoryiacuy IlalyeHTa C JIaHOM M peKOMeH/allMsIMM Bpaya, Heco6JIIoZleHMe KOTOPbIX MOXXET IOBJIeYb HeraTUBHbIE ITOCIIeNCTBUS
JJ1s1 31,0pOBbsI, yBeAOMMUB IlaljeHTa O IIOC/Ie/,CTBUSIX.

3.2 [TauMeHT 06513aH:

3.2.1. BEINOJIHATH TpeboBaHMUs, obecreynBalollie KaueCTBeHHOe IIpe/loCTaBJIeHe MeAULIMHCKUX YCIIYT, B TOM 4MCJie: BBINIOJIHSTH
YCTHBIE U YKa3aHHbIe B [IPMJIOKEHUSIX K JlOTOBOPY peKOMEHZallMy M Ha3HayeHUs Jievalllero Bpaya, coob1iaTh HE06X0AMMble CBeJie-
HUSI O CBOEM COCTOSIHUM 3JI0POBbsI; CO6It0AaTh rpadMK BU3UTOB AJIS1 AMATHOCTUKY, JIeYeHUS U IJIAHOBBIX OCMOTPOB.

3.2.2. MognuceiBaTh MHPOpPMMUpPOBaHHbIE L,06POBOJIbHbIE COTJIACKSI Ha OKa3daHMe MeIUIMHCKUX ycayr, IIpeiBapuUTeIbHbIN IJIAH Je-
4yeHUsI, AKT IPMEeMKM-CAauYM OKa3aHHBIX YCIIYT U MHbIe OKYMEHTHI U IIpUI0XKeHUs K HacTosI1eMy Z0oTOBOpPY.

3.2.3. SIBUTHCSI B KJIMHUKY 3a 10 MMHYT [0 Ha3HAUYeHHOr'O0 BpeMeHM IpyueMa K Bpauy ¥ yBeLOMJISITb VICIIOJHUTeNS 3a 24 4yaca o6
OTMeHe Ha3HAauYeHHOI'0 BpayoM BU3UTA.

3.2.4. Bo BpeMs ZelCTBUS HACTOsIIero JJoroBopa yBeLOMJIATDb VICHOJTHUTENISE 06 MCII0JIb30BAHUM MIPENapaToB, Ha3HAUYEHHbIE CIel M-
QINCTAMM [IPYTUX JedeGHBbIX yUpeXXIeHU M He IOoJIydyaThb CTOMATOJIOTMUYECKMX YCIYT B APYIMX KJIMHUKaX 6e3 IpefBapUTEeIbHOI'0
yBeZoMJIeHUs VICTIOJTHUTENS (32 UCKIIIOUEHVEM dKCTPEHHOM MEeAUIMHCKOM IMTOMOIIY IIPU YI'POXKAIOUIMX KMU3HU COCTOSIHUSAX).

3.2.5. B ciiyyae M3MeHeHUsI COCTOSIHUS 3[L0POBbsI, CBSI3aHHOT'0, C TOUKM 3peHus [laljMeHTa, C IPOBeAeHHbIMU VICTIOJTHUTEIeM MeIu-
LMHCKVMMM MaHUNYJISLUSIMU, HEMeJIEHHO COObIMTh 06 3TOM JleyallleMy Bpady MJIM aiIMUHUCTpaTOpy VICIIOJIHUTENs, U, B Cilydyae
Heo6X0AMMOCTH, TPUOBITH HA KOHCYJIBTAIMIO U JIeUeHMe K VICTIOJTHUTEJII0 B pa3yMHbIe CPOKY COTJIACHO BpayebGHbIM peKOMeHJallVisIM.
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3.2.6. I[IpM OoTKase OT NIPOJODKEHMS JedeHUs y VicronHuTens, [lauyeHT 06513aH MMCbMEHHO YBELOMUTH 06 3TOM VICIOJHUTENS U
pacTopruyTh JLOoTOBOD, IpeABapUTEIbHO OIIATUB OKa3aHHbIE YCIYTY U BCe GaKTUUECKM IOHECEHHbIE VICIIOJTHUTEIEM 3aTPATHI.
3.2.7. [Tocsie 3aBeplIeHMs] KK 0T0 Talla OKa3aHUsl YCIYT MOAIMUCATh AKT BBIIIOJTHEHHBIX YCIYT U(MJIM) aKT CBEPKMU.

3.2.8. TlocewaTe KIMHUKY VICIIOJIHUTEIIS 1 pa3 B 3 Mecsila AJisl 6eCIUIaTHOTO IJIAHOBOI'O MPOQUIIaKTUIECKOI'0 OCMOTPA.

3.2.9. HEyKOCHUTEIBHO CO6/II0IaTh YCTAHOBJIEHHbIE VICIOJITHUTEJIEM Ha3HAuYeHUsI, peKOMEeHAaluM, IIpaBujaa NOBeLeHUST U YCIOBUS
rapaHTUM.

3.2.10. OIIaTUTh OKa3aHHbIe VICIIOJIHUTEIEM YCJIYTY 110 ZlOTOBOPY B COOTBETCTBUM C IIPAliCOM Ha MOMEHT OKa3aHMS YCIIYTHU.

3.2.11. 3a60TUTHCS O CBOEM 3[4,0POBbE, IPMHMUMATH BCE BO3MOXXHBIE MEPHI AJIsl COXpPaHEHUS MIOJIOXKUTEIbHOTO pe3yJIbTaTa JeUueHusI.
3.3 VICIOJTHUTENIb MMEET IIPaBo:

3.3.1. I3MEeHSTH C coryiacusi MOTPEOGUTENS 10 MEeAULMHCKMM IOKa3aHMUSIM M SKOHOMMYECKMM IPUYMHAM IIpeABapUTEJIbHbIN IIaH,
BUJ, 06bEM, CPOKYM U CTOMMOCTD OKa3aHMs ITATHBIX MEOULIMHCKUX YCIIYT.

3.3.2. HampaBasaTs [TaniMeHTa C ero Corjlacus B pyrue MeAULMHCKME OPTaHM3aL MY MJIY IPUBJIEKATD [JIsI KOHCYJAbTAlUi U JIeUeHUS
BHEIIHMX CIEeLMAIMCTOB JJIS OKa3aHUs AOMOJHUTEIbHBIX MEAVIMHCKNUX YCIYT, KOTOPBIE OCYILECTBIISIIOTCS 3a OTAEJIbHYIO IUIATY.
3.3.3. YCTAHOBUTH rapaHTUIIHbIE 06513aTEIbCTBA U CPOKM CIYXKOBI Ha OKa3aHHbIE YCIYTY UHAUBUAYAIBHO B COOTBETCTBUU C IIpuiio-
YKEHUSIMU K HacTosiieMy ZloroBopy U «II0JIOXKEHMEM O rapaHTusax» B 000 «Kuzc Cmanii».

3.3.4. PacTopruyTh JaHHBIM JIOTOBOP IPM HEBO3MOXXHOCTY OKa3aTh B TAHHOM KJIMHMYECKOM CiIydyae HeO6XoouMYyo IlaMeHTy Menu-
LIMHCKYIO YCIIYTY CMJIaMU VICTIOJTHUTEJIS.

3.3.5. HanmpaBsuTs IanmeHTa (C €ro COrjiacusi) K APYroMy CIELMaIUCTy COOTBETCTBYIOILErO NPOGMIIsS U KBUTUPUKALUK B CIydae
HeINpeABULEHHOI0 OTCYTCTBMS JIeHalllero Bpaya B JIeHb IIpUeMa, UIY IEPEHEeCTU BU3UT U YBEJIMYUTD CPOKM OKa3aHUS yCIIyT.

3.3.6. OTCPOUUTDH UM OTMEHUTH OKAa3aHMe YCIYTry (B TOM YMCIIe B JleHb Ha3HAUYeHMSI) U U3MEHUTDb CPOKM OKa3aHUS YCIYT B ciIydyae
obHapy>xeHud y [TalyeHTa MEOULIMHCKUX IPOTUBOIIOKA3aHUI1 KaK CO CTOPOHBI ITOJIOCTU PTa, TaK U 10 O6ILIEMY COCTOSTHUIO 3[[0POBBSI.
3.4 [TauMeHT MMeeT IIpaBo:

3.4.1. TlosyuyaThb MHPOPMALMIO O COCTOSTHUM CBOErO 3LOPOBbsl, O pe3yJIbTaTax OKa3aHUs MEAUIIMHCKMUX YCIYT, O AeCTBUM JIeKap-
CTBEHHBIX IIPENIapaTOB U UX MOGOUHBIX MIPOSIBJIEHUSIX.

3.4.2. Ha BpI60Op Bpaya C yYeTOM IOJIYUEHMUSI COTJIACUS MTOCIELHETO OCYIIeCTBIISATh JIeUeHNe alMeHTa.

3.4.3. [IOIyYUTH BBIIUCKY U3 CBOEI MEAMIIMHCKOM LOKYMEHTALMM, ONIMCAHME U KOIIMU Pe3yJIbTAaTOB 06CIeL0BaHMIA.

3.4.4. PacTOpruyTh JJOTOBOP IIOCPELCTBOM IIPELOCTABIEHMS MMCbMEHHOTO OTKa3a OT JIEYeHUsI IIPU YCIIOBUU TIOJTHOM OIIATHI BBIIIOJI-
HEHHBIX 10 JIOTOBOPY IVIATHBIX MEAUIIMHCKUX YCIYT U BCeX IOHECEHHBIX VICTIOJITHUTE IEM 3aTparT.

4. ITopAoK OILIaThl

4.1 TTalMeHT MPOMU3BOLUT OIUIATY MEAMUIIMHCKUX YCIYT 10 Ipaiicy VICIIOJHUTENST Ha AeHb OKa3aHMs YCJIYT OAHUM M3 CIELYIOLIUX
CII0CO60B: HAJIMYHBIMY JIEHEXXHBIMM CPECTBAMM B KacCy, 6€3HaAJIMUYHBIM IIepeUuNcIeHUEM [ eHEeXHBIX CPeICTB Ha PacYeTHBIN CUeT, C
MUCII0JIb30BaHMEM IIATEXXHOTO TepMMUHAJIA VICIIOTHUTENST M 6AHKOBCKMUX KapT.

4.2 C corjlacus maiueHTa MeAUIMHCKYE YCIYTHU 0 IJIAHY JIeYeHMsI MOTYT 6BbITh OIJIAYEHBI B IIOJIHOM pa3Mepe IMpeLoIIaToN UK
YacTUMYHO IyTeM BHECEHMsI aBaHca. [IpM JOCPOYHOM pacTOp)KXeHUM JloroBopa JienaeTcsi ImepepacueT 3a GpakTUUeCKM OKa3aHHbIe
YCAYTY ¥ BO3BpAT OCTATKa paHee BHECEHHOTO aBaHca [TaliMeHTy HAJIMYHBIMY MJIM HA PacYeTHBIN cueT B 6aHKe B CPOK 0 10 6aHKOB-
CKUX OHEN.

4.3 B ciydae COTJIACOBAHHOTO C MAllMEHTOM M3MEeHEHMUSI CTOMMOCTY OKa3bIBaeMbIX VICIIOJIHMUTEIEM IJIATHBIX MEAUIIMHCKUX YCIYT B
Ipollecce JIeUeHUs [ejlaeTCsl IepepacueT U MPOM3BOAUTCS OIJIaTa YCJYr IO Ipaiicy Ha MOMEHT OKa3aHMs YCIYTM C YYETOM 3TUX
U3MeHeHUM. [apaHTUsI COXpPAaHEeHUsI CTOMMOCTY YCJIYT IO NpefBapUTEIbHOMY IUIaHYy JIEYEHUSI COXPAHSIETCs TOJbKO NP COTJIaCUU
IManyeHTa Ha BHECEHME IIPEIOTIATHI 3a MpeAIioiaraeMble 110 IJIaHy JIEUEHUS YCIYTYU U OIJIaTe STUX YCIIYT aBaHCOM.

4.4. TIpu JOCPOYHOM pacTop XeHuu JloroBopa VICIIOJHUTENb BO3BpalllaeT aBaHC [lallMeHTy B TeueHMe 10 paboumux JHEN ¢ MOMEHTa
pacTop keHus JoroBopa ¢ y4eToM OIIaThl GaKTUUECKM OKa3aHHBIX YCIIYT U BCeX TOHECEHHBIX VICIIOJITHMUTEIEM 3aTpar.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 32 HEMCIOJIHEHMEe MJIM HeHaZIeXxalllee UCIOJIHEHMEe 06s13aTeIbCTB 10 HACTOSIIEMY LOTOBOPY CTOPOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBMM C TEKYILIMM pa3/ieIoM HacToslero Jloropopa. B ciayyasx, He yperyJMpoBaHHBIX JAaHHBIM pa3ZejioM, CTOPOHBI HECYT
OTBETCTBEHHOCTDb B COOTBETCTBUMU C AEMCTBYIOIIMM 3aKOHOLATEIECTBOM PO.

5.2. B ciiyyae He6yIaronpusiITHOrO MCXO0Ja JIEUeHMsI B CBSI3U: C HapylIeHMeM Bpauye6GHBbIX peKOMEeHZalUii U pexxuMa JiedeHUsl; C BO3-
HUKHOBEHMEM IIpeZIoaraeMblX OCJIOXXHEHU; IPU He HACTYIUIEHUM pe3yJibTaTa JieYeHUs MO0 MPUYMHAM, BO3MOXXHOCTh BO3HUKHO-
BEHMSI KOTOPBIX 6blJIa yKa3aHa U CorylacoBaHa c ITalMeHTOM Ipy MoJaydeHUY VIHGOPMUPOBAHHOIO LO6GPOBOIBHOTO COTJIACUSI Ha OKa-
3aHMe IJIATHBIX MEOULIMHCKUX YCIIYT U MHBIX IIPUIOXKEHUHM K HACTOSLeMY JJOTOBOPY, NPeAbsIBIEHUS IpeTeH3uit IlalueHTa Mo Kaye-
CTBY OKa3aHMsI MEAUIMHCKMUX YCIIYT IMOCJIe BMEIIATENbCTBA CAaMOro MalMeHTa MM CIeUAINCTA APYTroil KIMHUKMA B TAPAHTUINHYIO
CTOMATOJIOTUYECKYI0 KOHCTPYKIIMIO MJIM TIOCJIE MOJIYYEHMSI B APYTOM KIMHUKE CTOMATOJIOTMYECKUX YCIIYT, CIIOCOGHBIX MPSIMO WU
KOCBEHHO ITOBJIMATH HA FAPAHTUMHYIO CTOMATOJOIMYECKYIO0 KOHCTPYKIIMIO, & TAKXKE MPU HapyleHUU [TaliMeHTOM YCI0BUIA TapaHTUN
M TIOCJIEe UCTEYEHUST CPOKOB TapaHTUM U CPOKOB CJIYXK6BI OBEILECTBIEHHBIX Pe3yJIbTATOB MEAUIMHCKUX YCIYT, VICIIOTHUTENb OTBET-
CTBEHHOCTM He HeceT.

5.3. HapyueHnue ITaneHTOM MIPaBUJI IOBEEHMS B KIMHUKE VICIIOJTHUTEJIS, IOBTOPHOE ono3zauye IaiueHTa 6ojee 4yeM Ha 15 MUHYT
WIM HesIBKA Ha NpueM 6e3 YBaXKUTEJIbHOM MPUYMHBI U YBELOMJIEHUS VICTIOJTHUTENS He MO3[HEe YeM 3a 24 Yaca, HEBBIIIOJIHEHUE
peKoMeHZal il ¥ Ha3HAUEeHU Bpaya, B TOM YMCJIE PeXMMa JIeUeHUsI [0 CPOKaM OKa3aHUs yCJIyT, OTKa3 [lalMeHTa OT PO 0DKEHUS
JleueHUsl, MOSIBJIEHME B KJIIMHMKE VICTIOJTHUTENISI B COCTOSIHUYM QJIKOTOJIBHOTO MJIM HAapKOTUYECKOTO OINbsIHEHMS, & TaK)Xe HapylIeHUs
IManyeHTOM 06513aTeIbCTB, IPeAyCMOTPEHHBIX IYHKTAMY HACTOSLIEro J1oropopa, siBJIsilOTCSI OCHOBAaHMEM JIJIsl CHSITUS C VICTTIOJTHUTEIIS
OTBETCTBEHHOCTM 3a IOCJIECTBUSI TaKMUX AEVMCTBMUI IlallMeHTa, a TakdKe JAJIsl IpeKpallleHMs rapaHTUMHBIX 06s13aTeJIbCTB M0 BCEM
paHee OKa3aHHBIM JICIIOJIHUTEJEM IUIATHBIM MEAULMHCKUM YCIAyraMm, eCIy JaHHble [eMCTBUS MalMeHTa MOTYT CTAaTb MPUYMHOM
HaCcTyIJIeHUs paKTOPOB, MPENSTCTBYIOIMX OKa3aHMI0 6€30MacHOM M KaueCTBEHHOM MeAULIMHCKOM MOMOIILM M CHU3UTD KaUyeCTBO pa-
Hee OKa3aHHBIX YCIYT, a TAKXKe MPUUYMHUTD NIPSIMOI ¥ KOCBEHHBIN BpeZ, 3[0pOBbI0 ITanueHTa.

5.4. B OTHOLIEHMM YCIYyrM, Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, MCIOJHUTEb OTBEYAET 3a ee HeAOCTAaTKU, eCIU He
JOKaXXeT, YTO OHM BO3HMKJIM IIOCJIE NPUHSITUSL YCIYTM NMOTPebUTeseM BCIELCTBME HapyLUIeHMS MM IPaBUJI MCIOJIb30BaHMS pe-
3yJbTaTa yCJIYTY, OEWCTBUM TPETHUX JIUI[ MJIU HEIPEeOoLOoJIMMOM cuibl. K HUM, B YaCTHOCTH, OTHOCSITCSI TPAaBMbl, OTI€paliuM, IOSIB-
neHue mam oboctpeHue y IlalyeHTa B IIEPUOJ, FapaHTUIHOTO CpoKa 3ab0JIeBaHMM, a TaK)Xe M3MEeHEHUsI COCTOSHMUSI OpraHM3Ma
(BcrencTBMe GepeMEHHOCTM, IIpMeMa JIEKapCTBEHHBIX IIpPernapaToB, BPeJHBIX BHELIHMX BO3JAENMCTBMIL), KOTOPbIe HAIIPSIMYIO MJIU
KOCBEHHO INPUBOJST K M3MEHEHUSIM B 3y6ax, 3yOHBIX IPOTE3aX U OKPY>XKAIOUIUX UX TKAHSAX YETIOCTHO-JIMLIEBOM 06JIacTH.

5.5 VicnostHUTeNb yBeZoMisieT IIoTpe6uTesIss 0 TOM, UTO IIPY OKa3aHUM MeOULUMHCKUX YCIIYT ITOJIOXKUTEJIBHBIN 0XKUAaeMblil pe3yJib-
TaT JIe4YeHMUsI, a TeM 6oJiee MOJIHOE M3JIeYeHMe, KaK pe3yJIbTaT OKa3blBAeMBIX YCJIYT, He MOXET 6BbITh rapaHTMPOBAHO. YCIEIIHOCTh
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MeAULMHCKMX BMELIATENBCTB OL€HMBAETCS IyTeM IIPOrHO30B Ha MCXO/bI Pa3JIMUHBIX 3a60JIeBaHMii, 0 KOTOPbIX I1alleHTy coob1ia-
eTCs1 yCTHO M B MOMEHT I0JIy4YeHUsI ero MHPOPMUPOBAHHOTO LO6GPOBOJIBHOTO COTJIacusl Ha MeJULIMHCKOEe BMelIaTeIbCTBO, SIBJSIO-
1I1erocsl CAaMOCTOSITEJIbHBIM IOPUAUYECKUM JOKYMEHTOM.

6. IlopAOK pa3pelieHus CIIOPOB

6.1. [IoHMMas Cy6'bEKTUBHOCTD OLIEHKM 3CTETUUYECKOr0 U PYHKIIMOHAIBHOT'O Pe3yJIbTaTOB MeAUILMHCKUX YCAYT, B CJIyyae BO3HUKHO-
BEHMSI pa3HOIJIaCUi 110 BOIIPOCY KayeCcTBa OKa3aHHBIX 110 JJoroBopy yciayr, CTOPOHBI J,OTOBOPUJINCH IPOBOAUTD OLleHKY Pe3yJIbTaTOB
OKa3aHHBIX YCIYyT Ha COBMECTHOM 3acefaHuyu IlaumeHTta 1 Bpaue6Hoi KoMmuccum VICIOJIHUTENSI, B TOM YMCJIe C IpUBJIEUeHMeM Vic-
MOJIHUTEeJIeM CTOPOHHMUX CIELIMAJIUCTOB IJIsl YYaCTUSI B 3aceZlaHuM Bpaueb6HOM Komuccum. CTOPOHBI ,OTOBOPUIINCH O TOM, UTO Kaue-
CTBO OKa3aHHBIX IJIATHBIX MeAUILIMHCKUX YCIYT LOJXKHO COOTBETCTBOBATH /JOoroBOopy. CPOK yCTpaHeHUSI IPU3HAHHBIX VICIIOJIHUTEJIEM
MpeTeH3u 1o JJoroBopy Ha3HavyaeTcs [JallMeHTOM paBHBIM 6 MecsLaM.

7. IIpoune yCioBuUsa

7.1. CTOMMOCTb MeULIMHCKUX YCJIYT, COTJIacoBaHHasI c IlaljMeHTOM II0CJIe OCMOTpa U AMArHOCTUKM, SIBJISIETCSI IIpeBapUTeIbHOM U
He BKJIIOYAET CTOMMOCTD JIEUEHMSI CKPBITBIX IIATOJIOTUI, KOTOpPble MOTYT 6bITh O6HAPY)XEHBI B IIpoLiecce JiedeHus1. ToOUHast CTOMMOCTb
OIpeZiesisieTCsl MOCJIe JIEUEHUSI M MOXET OTJIMYAThCSl OT IpefBapUTENIbHOM, 0 ueM IlaliMeHT NMpenylpeXxJieH 3apaHee U 06si3yeTcs
OIIATUTDh paKTUUYECKM OKa3aHHbIE YCIYTHU.

7.2. OpPUTMHAIBI MEOULIMHCKMX AOKYMEHTOB MCIONHUTENS [TallieHTy He BbIAAIOTCS. [10 MMCbMeHHOMY Tpe6oBaHMIo IlaljeHTa eMy
MIPeOCTaBJISIETCS KONMS UJIM BBINMMCKA U3 MEOULIMHCKOM AOKYMEeHTal UM B 10-AHEBHBIM CPOK C MOMEHTA IoZauy 3asiBjaeHus Ianm-
€HTOM.

7.3. IllopnuceIBast HacTosAI Ui ZloroBop, IlaneHT HaZiensieT VICIIOJTHUTEISI TPaBOM, IPpU HEO6XOAMMOCTH, IPOBECTU OLIEHKY KayecTBa
M 3CTETUYECKOI'0 pe3dyJjbTaTa OKa3aHHBIX IlallMeHTy MeAULIMHCKMUX YCJIYyT, pa3pellas IIpM 3TOM Ilepefady BpadaM, IPOBOASILIVM
OLleHKY KaudeCTBa, IepPCOHAJIbHBIX JAaHHbIX U MHPOpPMALMM O COCTOSTHUM CBOErO 3[0POBbSI, COLEPIKALIENCS B MeAULIMHCKOM KapTe C
yCJIOBMEM COXPaHEeHUSI KOHPUAEHLUMATBHOCTY TePCOHATBHBIX IAHHBIX Y MEAMIMHCKOM TalHBI.

7.4. TlopnuchIBasi HaCTOSILIMM JloroBop, IlaliMeHT, B COOTBETCTBMUM C TpebGOBaHMAMU CTaTbu 9 penepanpHOro 3akoHa N2 152-®3 “O
MEepCOHAIBHBIX JAaHHBIX”, laeT CBOe corjiacue Ha o6paboTKy nepcoHasrom OO0 «Kuzpc CMaii» CBOMX NMEPCOHAIbHBIX JaHHbBIX, BKJIIO-
vamowmnx: GaMmUInio, UM, OTYECTBO, [10JI, AATY POXKAEHUS, afpeCc MeCTA XUTEJIbCTBA, KOHTAKTHbIE TeslepOHbI U afipeca 3JIEKTPOHHOMI
MOYTHI, peKBU3UTHI noauca JMC, faHHbIe O COCTOSIHUM CBOETrO 30POBbSI U MHbIE IIePCOHAJIbHBIE JlTaHHbIE B MeAVKO-IIPOPUIaKTUYe-
CKMX LIeJISIX, [IJIsl YCTAHOBJIEHMSI MeAULIVHCKOrO AMarHo3a M OKa3aHUsI MeAUIMHCKUX YCIyr, B LEJsIX YBeLOMJIEHUSI 06 ycayrax u
AKLMSIX T10 TI0YTE, SJIEKTPOHHOM IOYTE U COTOBOM CBSI3YU IIOCPEACTBOM TesepOHHBIX 3BOHKOB U CMC, c6opa CTaTUCTUYECKON MHOP-
Maly ¥, KOHTPOJISI KauecTBa JIeueHus1. B mpoliecce oka3aHus MeAMIMHCKOM oMoy ITallMeHT faeT MpaBo VICIIOJITHUTEIIO epesilaBaTh
CBOM NEepPCOHA/IbHbIE JlaHHbIe, oTOorpaduy U CBEeHMsI, COCTABJISOIIMe BpauebHYyI0 TallHy, TPETbMM JIMIlAM B MHTEpecax CBOero 06-
clef0BaHUs U JledeHusA. CPOK XpaHEeHUs MePCOHAJIbHbIX JaHHBIX COOTBETCTBYET CPOKY XpaHEHMS NEePBUYHBIX MEOAULMHCKUX [OKY-
MeHTOB. HacTosiiee corsiacue LeiicCTByeT 6€CCPOUYHO M MOXET 6bITh OTO3BaHO ITallMeHTOM B MMCbMEHHOM BU/ie 3aKa3HbIM IMCbMOM.
7.5. Bce MpUJIOXKEeHUS U AO0IOJHUTEJIbHbIe COorJlallleHMsl, yKa3aHHble B HacTosleM /loroBope U co3ZlaHHble CTOpOHaMM B IIpolecce
nencTBus JJoroBopa, paccMaTpuBaroTcsa CTOpOHAMM KaK HeOT'beMJIeMbIe COCTaBHbIE YAaCTU HACTOSIIero Jorosopa.
7.6. IlopgnuceIBasi JaHHBIM JJoroBop, IlalMeHT MOATBEPXKAAET, UTO ZeJlaeT 3TO CO3HATEJNBHO U A06POBOJIBHO, 6€3 NPUHYXKAEHUST U
[aBJeHUSI OGCTOSITEJIBCTB, MMesl aJIbTepHATUBHBIE BapMaHThI BbI6Opa Bpayua U JIeue6GHOr'0 yUpeXZeHus, IO TBEPIKAaeT CBOe O3Ha-
KOMJIEHME CO CTOMMOCTBIO MEAMIIMHCKMX YCJIYT, YCTAHOBJIEHHBIX paclleHKaMM MpeNcKypaHTa, MHpopManuen o MeToAax JieueHus,
CBSI3aHHOM C HMM PUCKe, BO3MOXHBIX BapMaHTaxX MeAMILIMHCKOr'0O BMellaTeJIbCTBa, UX MOCJeNCTBUSX U pe3yJbTaTax IIPOBEJLEeHHOro
Je4yeHus, IpeuMyllecTBax U HeocTaTKaxX pa3/JIMUHBIX IJIaHOB JleueHus, ¢ IIpaBujaMu NOBeZleHUs NTallMeHToB, ¢ [IpaBujaMu oKa3a-
HUSI MEAUILIMHCKUX YCIIYT, UX IepevyHeM, CPOKaMM UX OKa3aHMUsl, ¢ [I0JI0KEHUEM O rapaHTUSIX U 06s13yeTcsl X COGII0aTh.

7.7. B cilydae yiedeHUs NAlMeHTa 110 J0r0BOPY LO6POBOJIBHOTO MEAULIMHCKOTO CTPAXOBaHUS BCE YCIIYIY, OTHOCSIIMECS K CTPAXOBOMY
ciy4daro (IIOZTBEPXKIAaeTC sl HallpaBJIeHMEM OT CTPaxOBOJ KOMIIAaHUM), OIJIAYMBAIOTCS CTPAXOBOM KOMITaHMe. [Ipoune yciayru, Ha Ko-
TOpbIe HEe pacIpOCTPAHSIETCS AeNCTBME CTpaxoBoro noauca JMC, oIyIauMBaIOTCS MAlMEHTOM B COOTBETCTBUM C YCIIOBUSIMU HACTOSI-
uiero Jlorosopa.

8. T'apaHTUMHbIE CPOKU U CPOKU CIYXObI, YCTAHOBJIEHHbIE VICHOJIHUTEJIEM Ha OCYIIECTBIEHHbIE Pe3YJIbTaThl YCIYT:

Ha nocTosiHHbIE TJIOM6bI, HECbEMHbBIE ITIOCTOSTHHBIE OPTONEANYECKME KOHCTPYKIIVY, JeHTaJIbHbIe MMIIJIAHTAThI (YyCTaHOBJIEeHHbIE Vc-
MoJIHMUTeNeM) - 1 roZ. Ha Bce BUZbI CbeMHBIX IPOTE30B - 6 Mecs1eB. Ha jieueHMe U IpOTe3MpoBaHye 3y60B, Ha KOTOPBIX paHee 6bLIn
MJIOM6BI ¥ KOPOHKM, YCTAHOBJIEHHBbIE HE B KJIMHMKE VICHOJIHUTENS - 6 MecsileB. Ha jleyeHMe U IMOCTOSIHHOE NPOTE3MPOBaHMeE 3Y60B,
KaHaJIbl KOTOPBIX paHee y>Xe ObLIM IpoJiedeHbl He B KJIMHMKe VICIIOJHUTENS - 1 Hefessi. Ha ynobble BpeMeHHbIe OpToleijuyecKue
KOHCTPYKIMMU - 2 HeZleJIM, Ha BpeMeHHbIe IIJIOM6BI — 3 IHSA. CPOKM CIIYXKO6BI BCEX IMOCTOSIHHBIX IJIOM6 M HECbEMHBIX OPTONEAMIYECKUX
KOHCTPYKIMI COCTABJISIIOT 2 Ir'ofia, CbeMHBIX IIPOTE30B — 1 I'0Jl, BCeX BPEMEHHBIX MPOTE30B — 2 HefeIX, BpeMEHHBIX IJIOM6 — 7 THEI.
TapaHTUHBIE CPOKM YCTAHABIMBAIOTCSI TOJIBKO Ha yCIAYIr'M, MMeOlye OBellleCTBIEHHBIN pe3yabTaT. Ha npodeccuoHasbHy0 T'UTH-
eHy, oT6enMBaHue, XUPypruyeckue MaHUNYJISLUY U IPOUYMe He OBELIECTBIEHHBIE PE3YJIbTAaThl YCIYT TapaHTUM BhIPAXKAIOTCS B Ka-
YeCTBEHHOM OKa3aHMM YCJIYT COTJIACHO NIPUHSTBHIM CTaHZapTaM. ['apaHTUIHbIe 0653aTeJIbCTBA Ha BCE OBEIEeCTBJIEHHBIE Pe3YJIbTaThl
YCJIYT MOJIHOCTBIO YTPAUMBAIOTCS IPpU HapylleHuu ITaleHTOM IIpaBuJI ITIOBe/leHUsl B KIMHMKe, YCJIOBUI HacTos1ero Jjoropopa, mo-
JIOXKEHUSI O TapaHTUSIX U BpauyebGHBIX peKOMeHJali, B TOM 4ucie rpapuka BUIUTOB U pexuMma jeueHus. [TonHass MmHPopManus o
CpOKax M YCJIOBUSIX TapaHTUM, CPOKAX CIY>KOBI OBELIECTBJIEHHBIX PE3YJILTATOB YCIYT VICIIOJTHUTEINS COAEPKUTCS B «II0JIOXKEHUU O
rapaHTUsIX» Ha MHTepHeT-caiTe www.kids.crocodent.ru 1 Ha MHGOPMAILIMOHHOM CTeH/e VICTIOJTHUTES.

9. CpoK ZIelCTBUSI, U3SMEHEHME U pacTOp>KeHue Jloropopa
9.1. HacTrosauuit JloroBop BCTyNaeT B CUMJIY C MOMEHTa ero MOAIMCAHMSI CTOPOHAMMU U [IeICTBYET B TE€UYEHME OJHOTO KaJIEHAapHOTO
rozla C MOMeHTa BCTYIUUJIEHUMSI er0 B CUJIY U MOXET 6BbITh ITPOJIOHT'MPOBAH Ha TeX >Ke YCJIOBUSIX Ha CeAyIolui KaJleHJAapHbIN Ioj, B
cjly4yae, eCJIM 3a TPUALATD AHEN 0 UCTEUEHMSI CPOKa JIeMCTBUS HACTOSILIEr0 LOT0BOpa HM oA HA 13 CTOPOH He U3BECTUT B IMCbMEHHOM
dopme apyryo CTOpOHY O HAMEPEHUM PACTOPTHYTh HACTOSILIMI JOTOBOP.

9.2. VI3MeHeHUs U [ONOJHEeHUs HacTosAllero /Jorosopa BO3MOXHBI TOJIBKO IIyTEM COCTaBJI€HUS MUMCbMEHHOr'0 /[OIOJIHUTEIBHOT'O CO-
rjalleHusl U ero NojInMcaHus BceMyu CToOpoHamMu Jlorosopa.

9.3. PacTopikeHue JOroBopa BO3MOXHO 0 GaKTy BbIIOJIHEeHUsI CTOPOHAMU BCeX 06513aTeJIbCTB 10 JJOroBopy, [0 MHMUIMAaTUBe IloTpe-
6uTess, o 0600AHOMY corjanieHio CTOPOH IyTeM HalpaBJjIeHUsl MMCbMEHHOI'0 IIpe/lJIOXKeHUsI 0 pacTop>XKeHuu JoroBopa, B COOT-
BETCTBUM C IYHKTOM 5.3 U 3.3.4 JLoroBopa, Mo pelIeHIo cyAa JM60 10 MHBIM IPUUYMHAM COTJIACHO 3aKOHOLATEILCTBY PD.

10. PeKBU3UTHI CTOPOH:
VICLIOJTHUTEJIb: OdMIMaIbHEIN IIPECTaBUTEb HECOBEPLIEHHOJETHEr0 NMau-
000 «Knjac CMAUJI» eHTa:
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QEAEPANBHAA CETh CTOMATONOMMYECKKWX KNMMHUK
Appec (MmecTO HaxoXxZeHus): P®, 123100, r. MockBa,
IIIMMUTOBCKMII ITpoe3n, A.3, CTp.2, 3T.1, 1.1, K.1,2,3,6
Ten.: 8 (800) 222 08 02
OTI'PH 1187746977505
MHH 7703468268 / KIIII 770301001
p/c 40702810377000000417
Cuét B ®-71 [IAO «BaHk «CaHKT-IleTep6ypr» B T.
MockBe
K/C 30101810045250000142
BUK 044525142

T'eHepaJIbHBIN AMPEKTOP IMMoanucek
000 «KMJIC CMAWJI»

Mopos II.B.
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